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Art Unit: 2645 

DETAILED ACTION 
Claim Rejections - 35 USC §112 

1 . The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

Claims 1,14, 17, 24, and 32 rejected under 35 U.S.C. 1 12, second paragraph, as 
being indefinite for failing to particularly point out and distinctly claim the subject matter 
which applicant regards as the invention. 

Claim 1 line 6, claim 14 line 5, claim 17 line 4, claim 24 line 5, and claim 32 line 3 
recites "the client". It is unclear and confusing if the phrase "the client" is referring to a 
person that is not recited in the claim or to the antecedent basis of a "client computer 
system", a "client device" or "client rules". Referring to the antecedent basis phrases 
would lead to enablement issues. Therefore the claim is indefinite. Appropriate 
clarification and/or correction are required. 

Claims 1 ,14, 17, 24, and 32 recite "...the rules are based upon an inferred 
current status of the client based upon at least one of the client's calendar application, 
video camera, microphone, keyboard, PDA, vehicle, and GPS." This phrase is 
grammatically incorrect which make the claims unclear and confusing as it is not known 
if "the rules" or "the client" is based upon at least one of the application, camera, 
microphone, etc. Furthermore, the phrase is unclear what "the rule" or "the client" is 
based upon since the application and devices do not recite a condition/action for the 
rules/client to be based upon. For an example interpretation, how can "the current 
status of the client" be based upon "the client's microphone". Appropriate clarification 
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Claim 1 line 5 recites "the rules and preferences" which lacks antecedent basis 
as line 4 only recites "the rules or preferences". Appropriate clarification and/or 
correction are required. 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

Claims 1-38 rejected under 35 U.S.C. 102(e) as being anticipated by Bates et al., 
Patent #6,631,181. 

Regarding claim 1, Bates teaches a call processing system(Fig.l) comprising: 
a switch component to receive incoming telephone calls and a client computer system 
that receives data from the switch component regarding caller identity and generates a 
customized response in accordance with user defined rules or preferences, the rules 
and preferences are based at least upon an inferred current status of the client based 
upon at least one of the client's calendar application, video camera, microphone, 
keyboard, PDA, vehicle, and GPS(Fig.2 and colA lines 21-65 and col.6 lines 21-52; 
dependent upon detected location/GPS or schedule/calendar of the client). 
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Regarding claim 2, Bates teaches the system of claim 1 , the computer system 
comprising a call processing component that generates a message to be played to a 
callerfF/g.2 and colA lines 21-65 and col.6 lines 21-52). 

Regarding claim 3, Bates teaches the system of claim 2, the call processing 
component comprising a preference store for housing user defined rules(F7g.2 and colA 
lines 21-65 and col.6 lines 21-52). 

Regarding claim 4, Bates teaches the system of claim 3, further comprising a 
preference application programming interface component adapted to receive one or 
more preferences and store them in the preference store(F/g.2 and col.4 lines 21-65 
and col.6 lines 21-52). 

Regarding claim 5, Bates teaches the system of claim 2, further comprising a 
preference execution component adapted to receive and/or retrieve preferences from 
the preference store and generate a response to an incoming callfF/g.2 and colA lines 
21-65 and col.6 lines 21-52). 

Regarding claim 6, Bates teaches the system of claim 2, further comprising a 
translation component adapted to translate a message from a first language to a second 
language(fF/g.2 and colA lines 21-65 and col.6 lines 21-52; translates system language 
to english language). 

Regarding claim 7, Bates teaches the system of claim 2, wherein the call processing 
component provides for a client subscriber to be notified (Fig. 2 and colA lines 21-65 and 
col.6 lines 21-52). 
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Regarding claim 8, Bates teaches the system of claim 7, further comprising a context 
component that determines client context to facilitate selection of an appropriate 
notification device and means of notificationfF/g^ and col.4 lines 21-65 and col.6 lines 
21-52), 

Regarding claim 9, Bates teaches the system of claim 8, the notification device 
including one of a mobile phone, a pager, a personal computer and a personal digital 
assistant(F/g.2 and colA lines 21-65 and col.6 lines 21-52). 

Regarding claim 10, Bates teaches the system of claim 1 , wherein the preferences 
define responses based on a client's status at a given time as specified in a calendar 
applicationfF/g.2 and col.4 lines 21-65 and col.6 lines 21-52). 

Regarding claim 1 1 , Bates teaches the system of claim 1 , wherein the client 
computer system is a personal computerfF/g.2 and col.4 lines 21-65 and col.6 lines 21- 
52). 

Regarding claim 12, Bates teaches the system of claim 1 , wherein the client 
computer system is a television set-top box(Fig.2 and col. 4 lines 21-65 and col.6 lines 
21-52). 

Regarding claim 13, Bates teaches the system of claim 1 , wherein the client 
computer system is a gaming consolefF/g.2 and col.4 lines 21-65 and col.6 lines 21-52). 
Regarding claim 14, Bates teaches a dynamic call processing system comprising: a 
means for receiving incoming calls(Fig.l); a means for providing a client device 
information about a caller; and a means for dynamically constructing a message for the 
caller based at least in part on client specified rules, the rules are based at least upon 
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an inferred current status of the client based upon at least one of the client's calendar 
application, video camera, microphone, keyboard, PDA, vehicle, and GPS(Fig.2 and 
col A lines 21-65 and col. 6 lines 21-52; dependent upon detected location/GPS or 
schedule/calendar of the client). 

Regarding claim 15, Bates teaches the system of claim 14, further comprising a 
means of playing the constructed message to the ca\\er(Fig.2 and coiA lines 21-65 and 
coL6 lines 21-52). 

Regarding claim 16, Bates teaches the system of claim 14, further comprising a 
means for notifying a client subscriber of a phone callfF/g.2 and col A lines 21-65 and 
coL6 lines 21-52). 

Regarding claim 17, Bates teaches a method of call processing comprising: 
receiving an incoming call, validating the caller against one or more client rules; and 
constructing a customized message for the caller, the rules are based at least upon an 
inferred current status of the client based upon at least one of the client's calendar 
application, video camera, microphone, keyboard, PDA, vehicle, and GPS(Fig.2 and 
col A lines 21-65 and col. 6 lines 21-52; dependent upon detected location/GPS or 
schedule/calendar of the client). 

Regarding claim 18, Bates teaches the method of claim 17, further comprising 
playing the message to the ca\\er(Fig.2 and colA lines 21-65 and col. 6 lines 21-52). 

Regarding claim 19, Bates teaches the method of claim 17, wherein the call is 
parked after it is received to provide sufficient time for message construction (F/g. 2 and 
colA lines 21-65 and col.6 lines 21-52). 
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Regarding claim 20, Bates teaches the method of claim 19, wherein a ring tone is 
simulated while the call is parkedfF/g.2 and col.4 lines 21-65 and col.6 lines 21-52). 

Regarding claim 21, Bates teaches the method of claim 19, wherein an audio 
message asks the caller to hold while the call is processed (Fig. 2 and col.4 lines 21-65 
and col.6 lines 21-52). 

Regarding claim 22, Bates teaches the method of claim 17, further comprising 
notifying a called person of a ca\\(Fig.2 and col.4 lines 21-65 and col.6 lines 21-52). 

Regarding claim 23, Bates teaches the computer readable medium having stored 
thereon computer executable instructions for carrying out the method of claim M(Fig.2 
and col.4 lines 21-65 and col.6 lines 21-52). 

Regarding claim 24, Bates teaches a method for providing customized call responses 
comprising: receiving an incoming telephone call from a caller, providing a client device 
caller identification information, receiving a message from the client device, the 
message based at least upon an inferred current status of the client based upon at least 
one of the client's calendar application, video camera, microphone, keyboard, PDA, 
vehicle, and GPS; and playing the message for the ca\\er(Fig.2 and col.4 lines 21-65 
and col.6 lines 21-52; dependent upon detected location/GPS or schedule/calendar of 
the client). 

Regarding claim 25, Bates teaches the method of claim 24, wherein the call is 
received utilizing a telecommunication switch (Fig. 2 and col.4 lines 21-65 and col.6 lines 
21-52). 
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Regarding claim 26, Bates teaches the method of claim 24, further comprising 
parking the call after receiving it to provide sufficient time to receive a message from the 
client dev\ce(Fig.2 and col.4 lines 21-65 and col.6 lines 21-52). 

Regarding claim 27, Bates teaches the method of claim 26, wherein parking a call 
includes simulating a ring tone(Fig.2 and col A lines 21-65 and col.6 lines 21-52). 

Regarding claim 28, Bates teaches the method of claim 26, wherein parking a call 
include asking a caller to hold while the call is processed (Fig. 2 and col.4 lines 21-65 
and col.6 lines 21-52). 

Regarding claim 29, Bates teaches the method of claim 24, wherein the client device 
applies client preferences to generate customized messages for each caller or group of 
callersfF/g.2 and colA lines 21-65 and col.6 lines 21-52). 

Regarding claim 30, Bates teaches the method of claim 24, further comprising 
notifying a client subscriber of ca\\(Fig.2 and col.4 lines 21-65 and col.6 lines 21-52). 

Regarding claim 31, Bates teaches the computer readable medium having stored 
thereon computer executable instructions for carrying out the method of claim 2A(Fig.2 
and col.4 lines 21-65 and col.6 lines 21-52). 

Regarding claim 32, Bates teaches the customized call processing methodology 
comprising: receiving caller identification information; and 
generating a customized message, wherein the message is a function of particular 
caller and a specified client rule, the rule is based at least upon an inferred current 
status of the client based upon at least one of the client's calendar application, video 
camera, microphone, keyboard, PDA, vehicle, and GPS(Fig.2 and col.4 lines 21-65 and 



Application/Control Number: 10/797,273 Page 9 

Art Unit: 2645 

col. 6 lines 21-52; dependent upon detected location/GPS or schedule/calendar of the 
client). 

Regarding claim 33, Bates teaches the method of claim 32, wherein the caller 
identification information is received from a telecommunication companyfF/g.2 and col.4 
lines 21-65 and col.6 lines 21-52). 

Regarding claim 34, Bates teaches the method of claim 32, wherein the caller 
identification information is received via an instant messaging channel, thereby avoiding 
interference from firewallsfF/gf.2 and col.4 lines 21-65 and col.6 lines 21-52). 

Regarding claim 35, Bates teaches the method of claim 32, wherein the customized 
message is a function of the called party's statusfF/g.2 and col.4 lines 21-65 and col.6 
lines 21-52). 

Regarding claim 36, Bates teaches the method of claim 35, the called party's status 
is determined utilizing data associated with one or more software applications stored on 
the party's computing device(F/'g.2 and col.4 lines 21-65 and col.6 lines 21-52). 

Regarding claim 37, Bates teaches the method of claim 36, wherein the application is 
a calendar or scheduling application(F/g.2 and col.4 lines 21-65 and col.6 lines 21-52). 

Regarding claim 38, Bates teaches the computer readable medium having stored 
thereon computer executable instructions for carrying out the method of claim 32(Fig.2 
and col.4 lines 21-65 and col.6 lines 21-52). 

Response to Arguments 
3. Applicant's arguments with respect to claims 1 -38 have been considered but are 
moot in view of the new ground(s) of rejection. 
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Conclusion 

4. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Joseph T. Phan whose telephone number is (571 ) 272- 
7544. The examiner can normally be reached on Mon-Fri 9am-6pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan Tsang can be reached on (571) 272-7547. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 



JTP 

January 5, 2006 
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